
 
 
 
 
 
 

Terms and Conditions 
 
 
Prices are a guideline only and may be negotiable, please give us a call to discuss. 
All prices quoted on this website are subject to change at any time without notice. 
All prices are exclusive of GST and freight. Quotes are valid for 30 days. 
 
 
TIMEFRAMES 
The leadtime for indent jobs is specified on the quotation. Leadtimes on indent jobs are an 
estimate only and Leopard cannot be held responsible for any delays which occurr outside 
of our control. 
 
Our standard lead time for local branded jobs is 10 working days. Give us a call if you need 
our Fast Turnaround Service for tight deadlines. This extra priority of fast turnaround may 
incur up to $50.00 surcharge. 
 
 
SAMPLES 
Samples of most products are available at request. Samples are loaned for 30 days and invoiced 
if not returned. 
 
If we do not currently have a sample here of a product which we have sourced for you, we can bring one 
in from the offshore factory. There may be a charge for this sample if you do not go ahead with the 
order. 
 
 
APPROVALS 
We always send you an artwork proof/visual for your approval prior to branding. For indent jobs a 
pre-production sample may also be provided, which may incur a small extra cost. Our order confirmation 
form (including business terms) also must be signed and returned to us before we can proceed with any 
job. 
 
 
ARTWORK REQUIREMENTS 
Your logo needs to be emailed through to artwork@leopardpromo.co.nz  for branding. We require 
logos in editable vectored art files, preferably in an .eps format. All text should be converted to 
paths/curves. The person who designed the logo should be able to supply the correct file type, but if not 
we can redraw the logo to the required quality level. This will incur an artwork design charge. If you have 
questions regarding your artwork files, please feel free to give us a call, or we are more than happy to 
speak with the designer of the logo with regards to our requirements. 
 
 
BUSINESS TERMS 
Payment for local jobs is due strictly on 20th month following invoice. Indent jobs require a 30% deposit 
with order and balance of payment is to follow 7 days after delivery of goods. 
 
While every effort will be made to deliver the exact quantity ordered Leopard Promotions reserves the 
right to deliver the amount ordered plus or minus 5%, which the buyer will accept and pay for. Since the 
goods are custom branded for you, the order is not subject to cancellation or reduction after branding. 
 
Ownership of goods will not pass to the buyer until payment is received in full. 
 
Approval of any designs, logos, artwork etc prepared by Leopard Promotions in order to fulfil the order is 
the sole responsibility of the buyer and Leopard Promotions accepts no responsibility or liability for any 
errors or omissions in said designs, logos artwork etc once approved by the buyer. 
 
Ownership of any intellectual property created to fulfil the order (including but not limited to patents, 
designs, copyright and trade marks) remains vested in Leopard Promotions.  This notwithstanding 
Leopard makes no representations as to the ability of the buyer to use or sell the goods supplied and 
the buyer agrees to indemnify and hold harmless Leopard Promotions against any claim, loss or 
expense which Leopard Promotions might suffer in fulfilling the order for the buyer including, but not 
limited to, infringement or alleged infringement of any patent, trade mark, registered design, copyright or 
common law right (or foreign equivalents). Where the buyer is to supply logos, artwork etc to Leopard 
Promotions in order to fulfil the order, buyer warrants that it has sufficient right to said logos, artwork etc 
and agrees to indemnify Leopard Promotions as aforesaid.” 


